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Section I¢ Introduction

Aim

1.1 This Airport Emergency Plan (AEP) has been developed to facilitate the timely and
appropriate response to emergencies occurring on or in the immediate vicinity of the Kapiti
Coast Airport. The principal goals of this plan are to render necessary asstahce
minimise further injuryor damage to persons and property involved in accidents or
emergency situations at the airport.

Legislation

1.2 As a requirement for the holding of an Aerodrome Operating Certificate, an emergency plan
must be prepared for an airpbhandling commercial airline traffic. The production, testing
and review of the plamrethe responsibility of Kapiti Coast AirpétbldingsLimited (KCAL)
as the holder of théderodrome Operatingertificate.

Purpose
1.3 TheAEPmMust ensure that there is:

a. orderly and efficient transition from normal to emergency operations;

delegation of airport emergency authority;

assignment of emergency responsibilities

authorisation for key personnel to take action contained in the plan;

co-ordination of efforts to copevith the emergency; and

safe continuation of aircraft operations or return to operations as soon as possible.

~ooo00o

Authority
1.4 This plan is prepared and maintained pursuant to the Civil Aviation Act 1990 and Regulations
and Rules there under.

Validity
15 This docurent will remain in operation and be reviewed annually or after an actual
emergency to correct any deficiency found.

Review
1.6 This plan will be tested by staging an aerodrome emergency exercise at least every two
years and by holding a table top exerciseeaist once in the alternate years.

1.7 The plan will be reviewed after each exercise to correct any deficiencies found and will also
be reviewed following any actual emergency.
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Associated Organisations
1.8 This plan has been prepared in consultation with trEalemergency services and other
organisations associated with the operation of Kapiti Coast Airport.

Anita Dixon New Zealand Police

Dave Key New Zealand Fire Service

Warren Corner Wellington Free Ambulance

Jude Parke St John Ambulance

Paul O'Flaherty Capital & Coast DHB

Mark Costello Airways Corporation of New Zealand Ltd

/I KI NX A S h Qw2 dzNJ PP Aerodrome Flight Information Service

Steve Scott Air Nelson Ltd

Pip Sinclair Aviation Ground Support Ltd
Richard Baldwin Air2there

John Harwood Kapiti Distrcts Aero Club
Max Saunders Sports AircraftAssociation
Rod Ruddick Wellington Gliding Club

1.9 Approved as the Airport Emergenelan for the Kapiti Coast Airport:

Robert Binney Chief Executive

Kapiti Coast AirportHoldingsLtd

Jason Russell Airport Managgr

Kapiti Coast AirportHoldingsLtd
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Airport Information

1.10

1.11

1.12

1.13

1.14

1.15

Kapiti Coast Airport is located 40 54Q7¢ South174 59Q1¢ East, approximatel§.6km
west of Paraparaumurhe airport is owned and operated bagpfti Coast AirporHoldings
Ltd (KCAHL) and certfied under Civil Aviation Authority (CARulePart 139.

All emergency servicese located less than 2km from the airport. There are no emergency
services located at the airport.

An Aerodrome Flight Information Service (AFIS) is prowddeidg the hous 0f0625¢ 1955
(Mon-Fri), 0625¢ 1800 (Sat)and 0800¢ 1955 (Sun).

A 2,000 litre water tank trailer unit is available for emergency services use in the event of
requiring additional water supply. This is locatadapiti Coast Airport ithe blue $ngle
garageadjacent to the light aircraft parking area on the western aviation cAceess and
retrieval is unrestricted.

16 x 20 litre contaiers of AFFFAfgus TrideB Aqueous Film TRI3200 3% foam
concentrate)is also available for emergency servicesoBtainers are stored on theater
tank trailer, and the other 8 containers are stored in the blue single garsgmss and
retrieval is unrestricted.

An AED Defifilator is located inside theifport Terminal adjacent to the Airport Managers
office andthe café.

Airport Layout

1.16

1.17

The mairsealedrunway (118¥) is orientated 16/34 (M) with taxiwayeading from the
runway to theAirport Terminaland Kapiti Coast Airport (KCApngarbuildingson the
western sidewith the General Aviation are@ the north o these buildingsAparallel grass
runway (Grass 16/34) is located on the eastern side of the main runway. A further grass
runway (Grass 30) is available fiding operations and imperative landingsly.

An arial photograplof the airport layout andenvironsis located inAppendixCof this plan.

Airport Access

1.18

1.19

1.20

1.21

1.22

The primary security gate §sS O dzNJR (i %ocaf@d ain e westedn side of thair2there
premisesoff Kapiti Roadwest ofthe AFIS tower. Access is via Kapiti Road. Through this gate
is theSafe ArrivaPoint detailed irSection3.1

Security gates are algsitioned around the airport boundary as identifieddppendix C,
Figure BL: Kapiti Coast Airport EmergenCiart No. X, On the Aerodrome Grid

All security gates are padlocked. Segwdi DIF GS W! Q KIFI &4 H LI Rf201az

combination known to Emergency Services. Only one of these padlocks requires unlocking.

Allairport operators have access keystheir respectivesecurity gatesK CAHistaff have
access keys to all securitytga and doors.

Road access to the airport is via Kapiti Road, Toru Road or Alexander Road.

10| Page of 92 Exposition Part 2 October 2014

z



Airport Emergencylan

Definitionsand Abbreviations
1.23 The following table provides definitiond termsreferred to within the AEP:

Incident Control Point

Emergency Operations Centre

Safe Forward Point

Incident Controller

Notice to Airmen(NOTAM)

K KAPITI COAST AIRPORT

This is where the Incident Contier and

members of the Incident Management Team
direct response activities in an emergency
situation (often located in a vehicle)

Implemented for a major incidenan EOC will

normally have established communication,
adminidration and service facilities.

A safe forward point from which forward

operations can be supported.

The Incident Controller is in charge ahd

responsible forthe overall direction of the
response activities an incident

This is issued by AFISKIZAHLEO advise all pilots

across the country of specific runways closure:

or hazards present.

1.24 The following table provides definitions of abbreviations referred to within the AEP:

AA
AEP
AFIS
AIPNZ
AGSL
CIMS
CAA
EOC
ICAO
ICP
IMT
KCA
KCAIL
NOTAM
NZFS
NZPP
POB
RPH
SAP
SOP

Assemly Area

Airport Emergency Plan

Aerodrome Flight Information Servi¢@erodrome tower)
Aeronautical Information Publication New Zealand
Aviation Ground Support Ltd (Air NZ ground staff)
Coordinated Incident Management System

Civil Aviation Authority

Emergency Operations Centre

International Civil Aviation Organisation

Incident Control Point

Incident Management Team

Kapiti Coast Airport

Kapiti Coast AirpoftioldingsLimited(airport company)
Notice to Airmen

New Zealand Fire Service

Kapiti Coast Airpor{ICAO designator)

Persons On Board

Regional Public Health

SafeArrivalPoint

Standard Operating Procedures
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Section 2¢ Responsibilities

Overview

2.1  Airport emergency plans are promulgated to ensure that tleploymentof airport based
resources is well coordinated with the response of other availabiergency services and
community resources, and that appropriate priority is accordedrsurethe preservéion
of life and property.

2.2 This plan provides a framework that can be used to deal with aairport emergency
involving an aircraft that has reported a mechanical, structural or control problem affecting
the safety of the aircraft; or in the event ohaccident orcrash.

2.3 A response to an aircraft emergency will involve a number of agencies and organisations
ordination between these agencies is of paramount importance and for this reason this plan
is based on the principles, terminology and structaf¢he New Zealand Coordinated
Incident Management System (CIMS)

24 ¢KS MMM 9YSNHSyOe {SNWAOS NBaLRyRSNHER dziAfAaas$s
¢23SHKSNE KORPOSBIDSNI f 3SyOASa NBE SYLi 2eSR |
officers stand togther as a group, thus forming an Incident Control Pdirs here that the

incident is analysed, action plans formed and resolution coordinated across the agencies.

2.5 The plan also incorporates elements of the International Civil Aviation (ICAQO) staaddrds
recommended practices relating to airport emergency planning.

2.6 In the event of an ofairport emergency or incident, the plan can be adapted in part or in
full, depending on the nature of the emergency or incident

Coordinated Incident Management Sy

2.7 The Coordinatedncident Management Syster®(M$S provides the model for command,
control, and coordination of an emergency response. It provides a means of coordinating the
efforts of agencies as they work towards the common goal of stabilising aeimaend
protecting life, property and the environment.

2.8 CIMS principles will be used atld#ipiti Coast Airpoiihcidents to ensure the emergency
response structure and terminology is familiar to responding agencies

2.9 The main feature of the system is thppointment of anincident ControllerThe role of the
Incident Controller is detaileth Section 2.1below.

2.10 A CIMS structure contains the following elements:

I Common terminology consistency between agencies;
1 A modular organisationdevelops a toglown organisational structure;

1 Integrated communicationscommon communication plaand frequenciesstandard
operating procedures, and common terminology

12| Page of 92 Expostion Part 2 October 2014
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9 Consolidated incident action plans (IABhould cover all objectives and support
activities that areneeded during the entire operational perio@ihe plan may be verbal
for minor incidents, but will be written fomore significant oprotracted incidents

1 Designated incident facilitiegdentified facilities with clearly defined functionEvery
incidert requires one Incident Control Point (ICP) and may requirsaemblyArea
(AA) for larger amounts of staff

Incident Controller

2.11 Prior to the arrival of emergency services the Incidéantroller should be the most
competent/experienced person availablkr some situations this person may still be the
most suitable person even after the arrival of emergency services.

2.12 The Lead Agency concept is a vital consideration. In simple terms this is the agency
responsible for dealing with the incident. In mostesishis will be the Police; however,
where fireor hazardous substances areolved theSenior Fire Service Officer present will
undertake this role until thesituation is under control

2.13 Support agencies appoint a liaison officer who stays with the éntiGontroller, forming
the Incident Management Team (IMT). The Incident Controller commiieitsown agency
personne)and controls other agency personnel throuthieir internallines of command.
This is the recognisable intagency team who stand toge¢r and manage the incident.
They must be far enough away from the incident to be safe, but close enough to manage the
incident effectively. They must be prepared to move if necessary

2.14  As the incident develops or winds down, the Incident Controller can@#. There must be a
formal handover of the incident so that it is clear to everyone who is in charge

2.15 The Incident Controller is in charge ahd responsible fothe overall direction of the
response activities at an incident. The Incident Contrdiléils all the management
functions and responsibilities until the incident requires additional appointments. Police are
trained to assume the role ofitident Controller where no other agency is clearly identified
as the lead agency. This ensures thisran appropriately trainethcident Controller at
every incident

216 ¢KS LYOARSY( /2yGNRttSNRa YI22NJ NBaLRyaAoAft A

9 Establishing command and contyol
i Establishing the Incident Control Point (IGi\

1 Establishing and maintaining liaison with etlorganisations, including the
EmergencyOperationsCentre when it is activated

2.17 As an incident grows the Incident Controller may delegate authority for certain functions
and may establish the roles of Planning & Intelligeeerations Logisticsor Welfare.
They join the Incident Management team
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New ZealandPolice

2.18 The New Zealand Police are responsible for the overall command and control of any
emergency specified in this plaincluding aircraft emergency, suspect objects, lmothreat
(aircraft orbuilding)or sabotage where the safety of persons or property is involUée
only exception ign the case of fir@r hazardous substancegere the Senior Fire Officer
will be in charge, unttihey havedeclared to the Police that the scene is safe. Phlice will
be responsible for the direction of rescue services, use of available resources and liaison
with the public and media.

2.19 The New Zealand Police are also responsdiléhe management of traffic control off
airport and for the provision of dedited access/egress routes for emerggervice
vehicles.

New Zealand Fire Service

2.20 The New Zealand Fire Serviceeisponsible for the provision difefightingand rescue
services in th&apiti CoasFire DistrictKapitiCoastAirport is included in thidistrict and
the New ZealandFire Service will assist at an emergency covered by this plan.

2.21 The Senior Fire Officer will be in charge of any incident involvingrfinazardous
substancesintil the scene is declared safe. At that point the Incident Guletr duties will
be handed over to the Police.

Wellington FreeAmbulance

2.22 The WellingtorFreeAmbulance servicies responsible for the coordination at the airport of
all responding medical emergency personnel and the management of casualties resulting
from any accident.

Kapiti CoastAirport HoldingsLimited

2.23 KCAIL is esponsible as airport owner for the provision of facilities and logistical support to
the emergency services. Following notification frofiSr other agencyf an¥n airporQ
accident or an‘\8ff airportCaccidentwithin an eight kilometre radiuef the airport, the AEP
will be activated.

Airport Manager
2.24 The Kapiti Coast Airpoklanager is responsibler establisling, promulgating, coordinating,
maintaining and implemeningthe Airport Emergency Plan (AEP).

2.25 The Airport Manager will cordinate the closing of the airport when necessary and initiate
the dissemination of relevant safetglated information to aviation userincluding
NOTAMs.

2.26  The Airport Manager will assist in suppoparations,including but not limited tosearch,
inspections, personnel accotability, and protective action
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Aerodrome Flight Information Service (AFKS)ower

2.27 The AFI% the agency most likely to first become aware of an incigemd first to respad.
AFIS will assume responsibility foitial control and ceordination of response agencies and
aerodrome interests mtil such time the Senidfire Officer, SenidPolice Officer or designee
undertakegthe Incident Controlleposition.

2.28 AFIS will contacgmergency services regarding aircraitidents/accidents and providhem
with information relevant to the emergencyhis includes providingmergency vehicle
operators with information regarding the last known position of the accident aircraft, or the
best estimate of the accident.

2.29 AFIS will coordinate the movement of neapport aircraft away from any ared the
airport, which may be involved in an emergency.

2.30 AFIS will coordinate the movement of support aircraft to/from the emergency scene.

Aircraft Operator

2.31 The Aicraft Operator involved with anincident isresponsible foresponding in accordance
with this AER ortheir individualemergencyresponse plamproviding itworksin conjunction
with the KCAIL AEP.

2.32 TheAircraftOperator will be responsiblfor providing full detail®f aircraft related
informationas appropriate, to include number of persons, fuel, and dangerous goods on
board.

2.33 TheAircraftOperator will coordinate transportation, accommodation, and other
arrangements for uninjured passenger

2.34 TheAircraftOperator will coordinate utilisation of their personnel and other supplies and
equipment for all types of emergencies occurring at the airport.

Prior to any aircraft or debris being moved or removed from the crash site permissio

shall be sought from the CA@hone: 0508 222 433).
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Section 3¢ Emergency Respons@rganisation

Safe ArrivaPant

3.1 The Kapiti Coast Airpoferminal is located on the nortlvestern side of the aerodrome.
TheAirport Terminal is accessed via Toru Roadréduce the response times of emergency
services the aerodrome will be accessed in most emergency situatiohsi@ dzNA G ¢ DI G S
locatedon the western side of the Air2there premises off Kapiti Road

Emergency Operating Centre

3.2 The location of the Emergey Operating Centre (EOC) will depend on the nature of the
incident although in most cases tieCAHangarand adjoiningoffice buildings will be
utilised.

3.3  Although each emergency situation is likely to be unique and regpeeeialised resources
to be intiated it is valuable to have a planned response available to form the basis of any
emergency responserganisation. To this end the diagram at Figuk l&ys out a
recommended plan for the location of emergency and welfare services. This is only a guide
and can be amended during the incident if deemed necessary.

Casualty Clearance and Reconciliation

3.4 The evacuation of casualties from the scene of an accident and the subsequent
reconciliation of persons against manifests or other known information is timegoy
responsibility of the New Zealand Police who are assisted by the Ambulance Seayiital
& Coast DHBairlines and welfare organisations.

3.5 If required triage and casualty clearano®yoccur at the scene. Casualty treatment (or
secondary triagejnay occur within theoffice buildingadjoining theKCA ldngarprior to
reconciliationin the Airport Brminal building Patients may then be transferred to hospital

Area Preparation

3.6 Casualty treatmenat Kapiti Coast Airport will be performedtime office buildingadjoining
the KCA lngarunless the number of persons on board the aircraft is such that treatment
and reconciliation can occur at the scene.

3.7 As a guideline the following will apply:

a. Theoffice buildingadjoining theKCA ldngaris the principle eea for receiving
persons evacuated from the accident scene, reconciliation, welfare assistance, and
clearance of passengers to waitifagnily andfriends or to hospital if required.

b. Registration will be carried out in thrport Terminal.

c. Welfare and pasenger clearance will occur in t#fice buildingadjoining theKCA
Hangar

d. The Airport Manager will be responsible for clearing and securingittpert
Terminal building, with assistance from Police and airport staff. Assistance in this
may be requestd from the airline staff, cafeteria staff arcapiti Aero Clulstaff.
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e. TheAirport Terminal is the principle area for the assemblyfarhily and friends of
affected personsK CAlL will create a secure area by locking the external doors and
restricting accesto bona fidgamily and friends

f.  Family and friendwill be directed to the assembly area counter for registration
prior to being escorted to the reconciliation area when required.

g. The welfare agencies will report to thi@mily andfriendsassembly arefor
allocation of duties and may need KidtAassistance to direct them to their
respective work areas.

h. KCAIL or Police Wl arrange for a guard at the Airporefiminal entrance doors to
control entry/exit.

Media Centre

3.8 Subject to the nature of an ifdent, media will be permitted to gathem the grass lawn in
front of the Airport TerminalThearea has sufficient room for vehicle parking of media
vehicles.

3.9 A security guard or member of the Police willreguiredto restrict access to the Airport
Terminal fom the media.

3.10 Inthe event of the Airport@rminal being evacuated, the grass bank in front of the AFIS
tower along Kapiti Road may be useslan alternative media situbject tothe nature of
the incident.

3.11 When requiredand depending on theature of the incidenta Media Centre will be set up
at any other site designated appropriate by the Incident Controller or Airport Manager to
provide briefings to the media. The pidentified sites include th@araparaumu Beach
Bowling Clubor Kapiti stricts Aero Club

3.12 There is to be no communication relating to any type of emergency between any airport
services staff and medigALLreleases will come from the Police Media Officear
authorised KCAHL personn@lauses5.11 and 5.17.
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Section 4¢ Operational Responses

Activation

4.1  Activation of anyemergency responseill depend on who discovers or is alerted to the
incident. In the event that AFIS or thegort Manager are not the instigators of the
emergency responsd is vital thatthey are informed so they can advise all other relevant
organisations and personnel.

4.2 Telephone all-out procedureshart

Observer- Phone call made to 111

— AGENCEZOMMUNICATIONS
—V‘ Fire Communications Centre ‘
—>‘ AmbulanceCentralCanmunications Centre ‘
—>‘ Wellington Free Ambulance ‘
—>‘ Capital & Coast DHBInitiate Doctors/Hospitals as required ’
—b{ PoliceCommunicationentre
—>‘ Kapiti Police(othersas required) |
— AFIS
—>‘ Airport Manager ‘
—" AirwaysCHCH Centre ‘
—»‘ AirwaysLocalUnit Manager ‘
— Airport Manager
—P‘ Aircraft Operator Concerned ‘
—>‘ Initiate own Emergency Response Procedures/phone call{
— Qvil Aviation Authority (CAA) |
—V‘ KCAL Chief Executive ‘
— Qvil Aviation Authority (GAA) |
| NOTAM Offic(if required) |
—V‘ Kapiti Coast District Coundijif required) ‘
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Emergency Notification
4.3 The following observers or agencies will advise their appropriate channels

a) Observer(airport based staff member first aware)

i. On becoming aware of an emergency notify the Fire Service via 111
telephone

ii. Provide information as per the Emergency Message Form

iii. Notify the Aerodrome Flight Information Service (AFIS) on 04 297 1170 or
021 340 314

iv. Notify the Airport Manager 0021 876 105 064 298 1013

b) Fire Service Comunication @&ntre advise:
i. Police ComunicationCentre
ii. AmbulanceCentral Communications Centre
iii. Any other services as required

c) Police Comunication Catre advise:

i. ParaparaumuPolice
ii. Duty Senior Sergeant (if other than a comms exercise)

d) AmbulanceCentral Communications Centalvise:
i. Wellington Free Ambulance
ii. Other Ambulance services as required
iii. Capital & Coast DHB

e) Wellington Free Ambulance

i. Initiate Major Incident Plan

f) AFIS

i. On becoming aware of an emergency notify the Fire Service via 111
telephone

ii. Provide information as per the Emergency Message Form
iii. Advises CAA
iv. AdvisesAirways Corporation NZ Ltd

g) Airport Manager

i. On becoming aware of an emergency notify the Fire Service via 11
telephone

ii. Provide information as per the Emergency Message Form
iii. Advises CAA

iv. Advises Chief Executive

v. Advises Aircraft Operator

vi. Proceeds to the airport¥ccident Full Emergency andexercise only)
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Access

4.4 Access to the scene will be limited to authorisedeegency services. All emergency services
have accessodesfor airport securitygates.NZFireServiceand Kapiti Police also have
access key$orced entry by emergency servicegy be utilisedf required.

Airport Terminal Evacuation

4.5 This emergency phaselates to instancew/henthere is an imminent danger to the
occupants inside the Airport Termin&lCAHangar and adjoining office buildingsterminal
evacuation plaimay beimplemented as a result of specific declared emergenogéss or in
the immedate vicinity ofthe terminal, e.g. security incidents, structural fires, hazardous
substance spillagesr natural disasteetc.

4.6 The Airport Manageand/or Air New Zealand ground support staifl coordinateor assist
emergency services witihe evacuatio of theAirport Terminal if required. Thassembly
areain the event of small scaléil SNXY Ay £ S@I Odzr GA2y At@thél KS W2 St
north west of the Airport Terminain Toru Road.

4.7 In the event that thisareais considered to be too close the Airport Terminal all persons
are to be moved to mappropriateSafe Zone Boundafyrther back(west)along TorurRoad
at the discretion of the emergency servicdRefer theKapiti Coast Airport Emergency Chart
No.3 ¢ Airport Terminal Evacuation Zes(Page 3%

4.8 The Paraparaumu Beach Bowling Club can be used as an evacuation centre. The Airport
Manager and Air New Zealand ground support staff have key and alarm access.

Fuel Spill
4.9 This emergency phase relatestle safe containment and collection fafels accidentally
released on to the ground, and the evacuation of the spill location if required.

Structural Fire
4.10 This emergency phase relates to fires involving buildings or navigational facilities within the
airport boundaries.

Bomb Threat (Building)

4.11 This emergency phase applies when a threat has been made, whether specific-or non
specific, verbal or written, to the effect that a device has been placed in or near a building,
which through its actiomaypose imminent danger to the occupants or indirgdth other
persons.

Bomb Threat (Aircraft)

4.12 This emergency phase relates to instances wheremalbihreat has been made agairest
aircraft, airline or passengemvhether it be specific onon-specifiG verbal or in written
format.

Unlawful Seizure (Hiack)

4.13 This emergency phase relates to instances where there is the physical taking over of an
aircraft by person or persons by actual force or implied threat thereof for the furtherance of
their own aims.
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Minor Airport Incident

4.14

This emergency phase geneyatbverseventsthat occur at the airport which do not
necessarily require off airport assistance. Incidents such as motor vehicle accidims,

fuel spills and some singular medical emergencies are examples of airport incidents which
can be notified tairport based operatorand responses escalated as needs arise.

Medical Emergency

4.15

4.16

Medicalemergenciesn the form of people suffering heart attacks, people collapsing, trips &
falls, respiratory difficulties, severe air sickneséen occur at airpors. These are

normally responded to by airpolasedpersonnel pending arrival @mbulanceparamedics

or doctors if required. The emergency plan is not normally activated for these sorts of
occurrences. Consideration however needs to be given to medioalgancies where there
are multiple persons involved and which are unable to beratésl to by airport staff

An AED Defibrillator is located inside the Airport Terminal adjacent to the Airport Managers
office and the caféAirport Terminal staff are tragd to use this equipment.

Public Health Risk

4.17

4.18

A public health risk islikelihood that an event may adversely affect the health of human
populations, with an emphasis on one which may spread or may present a serious and direct
danger.

With scheduled passwger flights bringing passengers to Kapiti Coast Airport that may have
originated from connecting international flights, there is potentialdgrandemic typevent
or incident that may require passengers to be placed in quarariinereatment

Natural Disaster

4.19

4.20

421

4.22

This emergency phase groupastuaral disasters such asarthquake, storm®r tsunami
warning under one general heading tbe purpose of this AEP.

Consideration should be given to the fact that occurrences such as earthquakes and
significant sbrms (with high winds) occur with reasonable frequency in New Zealamsl. Th
emergency phase should be declared only where thereasonably anticipated to be or an
actualthreat to human life or safety of the aircraft.

Earthquakes can bring damage térastructure includinghe Airport TerminalandKCA
Hangarbuildings, fuel farms, visual and navigation aaisl pavednanoeuvring areasAn
inspectionof these facilities should be instigated following any known occurrence to assess
if any damage has ogred andto ensuresafe functionality Airport based operatorshould

be alerted to the emergency phase so that personnel can conduct appropriate assessments
of facilities and services to ensure that aircraft or passenger safety will not be compromised.

Storms can bring high winds and rain which can jeopardise the safety of passanders
workersin open areas, as well as aircraft and other equipment on the ground. Normally such
occurrences require an escalation of mitigating risk respsras the stormgproaches. The
emergency phase should be declared when wind speeelsent a risk tsafe operations.
Normally onlyairport based operatorsequire notification of this specific emergency phase
unless injury to person(s) or significant damage to propergyredicted oloccurs.
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Aircraft AccidentOff The Airport

4.23

4.24

AnAIRCRAFT ACCIDENF THE AIRPQRiGse relates t@n aircraft accidentor crash that
has occurred not in the immediate vicinitythie aerodromeincluding at seaDeclaration of
this emergencyhasecan occur at any location. The actual response to the accident from
the aerodrome will differ depending upon the location

A set SAR plan has been adopted by the Police and Marine Authorities and this procedure
will be activated by the Police when iifted of any emergency in the sea

Local Standby

4.25

ALOCAL STANDghase is declared when an aircraft apaching the aerodrome is known

or suspectedo have developed some defect, but the trouble is not such as would normally
preventthe aircraftcarrying at a safe landing. Declaration of the LOCAL STANDBY phase

will bring all aerodroméased emergency services to a state of readindZs-ire Service

will proceed to the airport under normal traffic configuration unless otherwise required, and
in general oher emergency services will betified and mayremain at their posts.

Full Emergency

4.26

A FULL EMERGENG¥se is declared when an aircraft approaching the aerodrorkeos/n

or is suspected to be in such trouble that there is danger of an accident. Ciemlaofa

FULL EMERGENCY phaseagtiltateall pre-designatedacilities, both on the aerodrome

and in the area or communitiguch as medical centres) testate of readiness. Emergency
servicesincludingambulance, policeand fire servicewill respondto the Safe Arrival Point

or other designated staging area within the aerodrome. A FULL EMERGENCY deal#iration
also alert theCapital & Coast DHB prepare for a possible reception of injuredople, and

for road traffic control(Police or KCD@9 be instituted to clear the way for emergency
vehicles.

Aircraft Accident

4.27

4.28

AnAIRCRAFT ACCIDPBNEse is declared when an aircraft accident or crash has occurred on
or in the vicinity of the aerodrome. Declaration of the AIRCRAFT ACGib&d¢dan occur

at any location. The actual response to the accident from the aerodrome will differ
depending upon the location.

ICAO specifies two general locations to be considered in respect to emergency planning.
They areOntAirport and Off-Airport accidents. Given itetation within a buikup urban area
Kapiti Coast Airport defines an @iirport accident as any accident that occurs within the
aerodrome boundary fence; all other accidents will meet theAdiport criteria.
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Section5 ¢ Supporting Plans

Welfare Plan

5.1

5.2

The limited number of airport employees will necessitate the use of other staff from other
airport operators to be utilised in the management of survivéasjily and friends of
travellers affectedn the event of an aircraft accident or incident.

Aircraft gperators will implement their own welfare plans to look after their passengers with
alternative travel arrangements, accommodation etc.

Care ofFamily and Friends

5.3

During the emergency response phase, additional resources will be required to care for the
family and friends of affected personand assist the New Zealand Police with obtaining
personal information concerning passengers involved in an aircraft accident (for
identification and reconciliation purposedirport staff and staff from aircraft opetars on

the airport will be utilised for this until relieved by emergency personnel.

Care of Survivors

54

Assistance will be needed with the care of survivors with-urgentinjuries, including
obtaining personal information for identification and recondiba, and obtaining contact
information for family and friendsiirport staff and staff from aircraft operators on the
airport will be utilised for this until relieved by emergency personnel.

Aircraft Recovery Plan

5.5

5.6

5.7

Aircraft can become immobilised on the neuvring area for many reasons including an

accident, an excursion from the runway or taxiway, a mechanical failure through loss of
hydraulic pressure or blown tires.f G A Yl 6 Sf & AG A& GKS FANDNI Fi
remove the aircrafin a timdy manner without further damage to the aircraénabling the

area concerned to be returned to active service as soon as possible.

Aircraftoperators are to be prepared for the recovery of their aircraft if necessary.

In the event of an accident or in@dt aircraft are not to be moved until clearance has been
received to do so from the Incident Controller in consultation with the CAA. The exception to
this is to save lives or prevent further injuries.

Media and Information Management Plan

5.8

5.9

Aerodrome emegencies, particularly aircraft accidents, draw a great deal of public attention
particularly from the media. In additiolamily and friends wikhlso require information
concerning the emergency. These information requirements must be carefully managed and
factual information provided in a controlled manner.

ThePolice Media Officer, KCABEQor Airport Manager will deal with anipitial media
information requests. Accepted practice in New Zealand is for the lead agency (normally the
New Zealand Policeand the agency directly affected (e.g. airline or aerodrome operator) to
hold media briefings throughout the period of the emergency.
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5.10

It is important to provide brief, factual information to satisfy the immediate requirements of
the media.

Media Communicadions ¢ In the Event é an Emergency

5.11

5.12

5.13

5.14

5.15

In the event of a significarirport related emergency or crisis the New Zealand Police will
take control of the situation. Theew Zealand Police will be responsible for the release of all
information and mediaeleass relating to the emergendyom Police, or the agency

directly affected

ItisKCALQa NRtS (G2 LINRPDARS | aarail y o Hfoingtoni KS
as directed by the Police.

As soon as possihlend within the first 30 minutes of thevent, KCAL will complete and
release a short statement relating to the operational status of the airport for frontdiaff,
includingAirport Terminal building tenantq(The purpose of the statement isg¢asure that
all front line staff repeat a coistent and factual message to all media gmnablic enquiries).

It is important to note that this statement will not make aspecific commentelating to
details of the event. If an aircraft is involved in the emergencggieement with the Polige
and after Police consultation with the airlinéhe name of the aircraft carrier, type, flight
number and where it has come from vk released. (This is to allay concerns from family,
friends and interested partiesavelling on another flight or airline, dnwill reduce
overloading of Police ararport phone lines.)

The statement will be updated at regular intervals as further information combéanal.
Either the KCAL Chief Executive or Airport Managas applicable to day and time, will
liaise directlywith the New Zealand Poliemmmunications department to ensure the latest
information is distributed.

Activation of the Media Centre

5.16

At the direction of the New Zealand Polic&K@AdL representative wilbpen a room in the
Paraparaumu Beach Bowling ClutKapiti Districts Aero Club (depending on nature of the
event)for the use by the media.
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Media Spokespersons
5.17 The following have been designatedkSAIL spokespersons in the event of an airport
accident or incident.

1 Primary SpokespersoKCAlL Chief Exeutive¢ Robert Binney021 565 468

1 Alternate Spokesperson: KBIADirectorg Sir Noel Robinson, 021 920 699

1 Alternate Spokesperson: KBIAAirport Managerg Jason Russell, 021 876 105
Media Statement Template

5.18 The following template is provided as a basisdn initial media statemerfbllowing
consultation with the Police

Subject:Aircraft Incident / Accidenfdelete as applicable
Time:XX X X XXX X X X XX X @ Date:X X X X X XXX X X

OnX X X X X X X X XXXt fapiti Coast Airporanincident/accident [delete as applicable
occurredwhich is being handled by the X X X X X X X X X X 2andX X XXX X X X X XXX

The incident involves I X X X X X X X X X X X X X X X XX XXX XXX XXX XXXXXXXXXXX
2LISNI GSRXEEXXXXXXXXXXXXXXXXXXXXX XXk of BaxrigrX &

Aircraft Size/TypZX X X X X X X X X X X X X X X XXX X ® O

Flight NUMbeX X XXX PP PP XXPPDPPPDOPPP DX P
Theaircraftoriginatedfrom X X X X X X X X X X X X X X XX XX X ¢ ®

At present the airport iX X X X X X X X X X X XOpen/Closefd

Schedules foK X X X X X X X X XXXX¥PXflightsare [Cancelled/Delayed/DivertddUnaffected
For any public or media enquires callX XXX X X X X X X X XXXXH\X Balice Media Liaispn

Kapiti Coast AirportioldingsLimited are providing their full suppoand assistance to the Police,
airlinesand operatorsnvolved in this incident andiWupdate this statement as further information
or media releases are provided by the relevant authorities.

An important reminder for all airport staff:

1 Refer repeatedly to the above statements if questioned by any public or media.

1 Repeatedly state thabur feelings are with the relatives and friends involved.

91 Affirm that we will be releasing information as it is provided by the Police and authorities.
1

Do not speculate on any possible causes or reasons for the event, instead emphasise our
commitment in hdping all authorities with the investigations.

1 Do not characterise the actions or decisions of other individuals, particularly the actions of the
Police, authorities.

91 Do not reveal the name of any persons involved unless stated above.
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Section 6¢ Emergencits and Equipment

Emergency Kits

6.1 Each aircraft operator should prepare or arrange access to an emergency kit which can be
readily available to all aircraft operator personnel during all hours of operations. All
company personnel should have knowledgehsf location of the emergency kit. The kit
must contain writing pads or forms on which to list the following information:

o T o

d.

name, address, and home telephone number of passenger;
name and telephone number of person to be notified of passenger's condition;
accommodation request of passenger
(i.e. future flight, hotel transportation within the local areatc.);
where person can be contacted in the next 72 hours.

The kit should contain adhesigpe name tags to identify passengers who have been
processednd those for whan accommodation has been found.

6.2 The following telephone numbers should be available in the emergency Kkit:

a.

Sae "o o

doctors to attend to minor injuries. Each aircraft operator should have a letter of
agreement with a physician(s) who will respdoda designated holding area;

hotels where passengers can be billeted. It is beneficial to place passengers in the
same hotel or at least in groups at hotels;

linguists, who should be available on atdur basis and who preferably are people
who work onthe airport, for quick response. Local schools and private language
departments can also be contacted,;

caterer (if commissary items are required);

all local aircraft operator reservations offices;

AmbulanceCentralCommunications Centre

taxicab companies

emergency telephone numbers to be disseminated on radio and television so that
families of the casualties may &ghone and receive information.

6.3 A current copy of a recognised airline guide should be available in the emergency kit. Local
airline schedwds would be most helpful for registrars who will be making arrangements on
future flights.
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Emergency Kitfor Aircraft over 5,700 kg MCTOW
6.4 Each Operatoof aircraft over 5,70&kg MCTOW and seating 10 or more passengers should
provide or arrange acces$s anAircraft OLJS NJ- Bn&ig&néyEquipment Kit with contents
as below:
a. Emergency Kit containing:
1 1 x Copy of Duties and Responstisk of Pax Holding Area Staff.
1 Enough registrar and identification tags for passengers and crielargest
aircraft they operate
3 x Arm Bands (Identification)
1 x Torch
1 x Clipboard
i Pads and Pens
2x ¢NY yadRIWH Iy Oe¢ tf OF NRa
2 x Grid maps of aport and surrounding locality
AED Defibrillator
List of Telephone Numbers (as per relevant sectf the AEB.
¢CSOKYAOFE AYyTF2NXNIFGA2Yy 2y 2LISNI G§2NRa F ANDON.
(In case required blire and Police Personnel)

= =4 =4

~®a00

Contents ofEmergencyMedical Kits
6.5 KCAHILholds an emergency medical kit at th&irport Terminalconsisting of the following
equipment ¢ed baglocated next the small bar fridgbeneath the counter in the café

M First Aid Kit

1 x Pro Med Industrial First Aid Kit
1 x Bag mask resuscitator and set of airways

1 x Flashlight
2 x Clipboards
6 x Pencils

1 x Plastic sheet with fourgkes
1 x Roll of stickers
2 x Blankets

1 A second first aid kit containing basic medical supplies is locatée iitport
Inspection Vehicle.

1 An AED Defibrillator is located inside the Airport Terminal adjacent to the Airport
Managers office anthe café.
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Location on Aerodrome of Emergency Equipment
Aerodrome Flight Information Service (AFIS Tower)

1

= =4 4 A

2 x Portable fie extinguishers@O?2and dry powdey
2 xBasic First Aidits

VHF Radio

Emergency cell phone

Signal Lamp

Kapiti Aero Club

1 CO2 and iy powder fire extinguishers
1 BasidHrst Aid Kit
1 VHF Radio
9 Airside vater hydrant for fire fighting
Air2there
1 Fire extinguishergall dry powder)
0 On fuelling trailer
0 Fixed cabinet near airside access
0 Incafe
o0 Inkitchen
1 Fuel spill kit in cafe
I First Aid K in Air2thereterminal
1 VHF Radio

Air New Zealand Ground Support

1
T
1

CO2 and dry pader fire extinguishers
Basic First AidiK
VHF Radio

Office Building adjoinindKCAHangar

T
T
1

First Aid K at reception
2 x Portable fire extinguishers (both CO2)
One building mouted fire reel by apron gate

Airport InspectionVehicle

T
1

Basic First AidiK
VHRRadio

Airport Terminal

1

)l
1
1

Fire extinguishers and fire hoses

First Ad Kit (referSection6.5)

AED Defibrillator

VHFRadioo ! ANLJ2 NI al yI 3SNRA

Apron at base of AFISower

1

Airside &ove-ground water hydrant for fire fighting
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APPENDIX AEmergency Message Form

EMERGENCY MESSAGE FORM

INSTRUCTIOM Notify Emergency Servicdsy diallingl11

LOCATION OF EMERGE Kapiti Coast Airport

(Tick) PHASE For All Emergencies
CRASH Spokend / w! { | [ w!l {1 [ wl {1 ¢ -
FULL EMERGENCY Spokena C} [[ 9a9wD9b/ , CI[[ 9ac¢
LOCAL STANDBY  Spokena [ h/ ! [ {¢! b5. | [ h/ ] {¢!-
EXERCISE (Spoken Threeimes) For NorEmergency Use Only
COMMUNICATION CHEC (Spoken Three Times  For NorEmergency Use Only
DO NOTdelay the initial notification looking for the information below

1 Location or RWY to be use

2 Type of aircraft:

3 Aircraft Registration (if known)

4 Estimated time of arrival (ETA)

5 Nature of trouble:

6 Persons on board (POE

7 Fuel on board (if known)

8 Dangerous goods on board (if knowr

READ BACK (Tick)

Time ofReceipt X X X X X X X X X X @ ® X X Koxirk.>

Dispatched t)AGENCY TIME
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APPENDIB ¢ ContactTelephone Numbers

EMERGENCY

POLICE, FIRE SERVICE, AMBULANCE

Police

Paraparaumu Police Station
Fire Service

Contiol Room Supervisor
Paraparaumu Station
Medical

Wellington Free Ambulance

Capital & Coast DHB

Kapiti Coast Airport

Kapiti Coast Airport Manager

Aerodrome Flight Information
Service (AFIS)

Aviation Ground Support Ltd
(Air NZ Ground Handling)

Air Nelson
Air2there

Kapiti Districts Aero Club

Wellington Gliding Club

Sports Aircraft Association

Airways New Zealand

Civil Aviation Authority

Nonurgent

Nonurgent

Nonurgent

Nonurgent

Nonurgent

JasorRussell

/| KNI AS hQw?2dz

Pip Sinclair

Air Nelson Operations
Richard Baldwin

Clive Stephen

Philip Milne

Bernie Robertson

NOTAMs and Airspace closul

Paraparaumu Beach Bowling Cli Stan West (Secretary)

(Evacuation Centre)
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111

(04) 296 6800

(04) 801 0812

(04) 296 1162

(04) 472 2999

(04) 385 5999

Mobile: 021 876 105
Work: (04) 298 1013

Tower, (04) 297 1170
Mobile: 022 107 4151
AFIS Mobile: 021 340 314

Mobile: 027 497 7557
Work: (04) 298 6328

(03) 547 8725
(04) 904 5130

(04) 902 6536
After hours: (04) 902 3750

(04) 297 1341

(04) 387 2953

0800 626 756

0508ACCIDENT222 433

Home: (04) 298 3977
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APPENDIX ¢ Response Charts

Kapiti Coast Airport Emergency ResporGkart- No. 1
1 (203574 5/ a8 &7 | 8 91011121314

Emergency Servicess
Primary Entrance

’ s . E-CER \ NWR 4
Emergency { S OdzNN &E
Operating Centre > 2

== Airport:Terminal
and KCA Hangat /#
Lo /

Sports Aircraft
Association

FigureB-1: Kapiti Coast Airport Emergen@hartNo. 1¢ Onthe AerodromeGrid

Key: O Kapiti Coast Airprt Safe ArrivaPoint N\ Security AccesGate
A  Gate Reference
First Aid and Emergency Equipment Availabli . Non-SecurityAccessGate
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Kapiti Coast Airport Emergency Respor@kart- No. 2
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FigureB-2: Kapiti Coast Airport Emergen@hart No. Z; Off the Aerodrome Grid
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Kapiti Coast Airport Emergency ResporGkart- No. 3

General
Aviation

& NWester'n
Apron

]

U

de 3 I ttume it A

FigureB-3: Kapiti Coast Airport Emergen@hartNo. 3 ¢ Airport Terminal Evacuation Zones

Key: [#| Fire hydrant
H 2,000 litre water trailer and 320 litres AFFF foam concemgra
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ACTIONS INHEEVENT ORNAIRPORT TERMINAL EVACUATIO

Initial Response

An Airport Terminal eacuation is declared when there is an imminent danger to the occupants
inside the Airport TerminaKCAHangar and adjoining offidauildings.A terminalevacuation plan is
often implemented as a result of specific declared emergenwes or in the immediate vicinity of
the terminal, e.g. security incidents, structural fires, hazardous substance spilagestural
disasteretc. The actual response the evacuatiornfrom theterminalwill differ depending upon the
incident.

Responsibilities Where Assessment Requires Subsequent Action:

1 Air New Zealand ground staff and/or Airport Management are responsible for the immediate
directing and ceordinating allground actioronce the alarm has been raised until the arrival
of emergency services

1 TheNZ Fire Service or N&lice are responsible fée on-going directiorand ceordinating
of all ground action in relation to theresent danger following assessment

1 Where abuildinginspectionis necessary the Police will organise and coordinate the
inspection normally with advice and/or assistance from the Airport Manager. Police are
responsible for subsequent actions including the declasiithe building clearand safe, and
declaring the standlown of emergency services through the EOC when appropriate.

Evacuation Zones
1 Air New Zealand ground staff, Airport Management, NZ Fire Service or Witllmeler the
evacuation of all persons to a safe distance asatdd by the relevant Safe Zone
Boundaries on th®esponse Char No.3(previous page).

| ZONE % 100 meters |

U All persons are to evacuate a point no closer thathe western end of the airport
drivewayon Toru Roadadjacent to the first residential prepties.

| ZONE 2 200 meters |

0 All persons are to evacuate a point no closer thathe intersection of Teoti Street
and Toru Road

ZONE & 300meters

U All persons are to evacuate a point no closer than thitersection of Ocean Road
and Toru Road

ZONE 4¢ 400 meters

0 All persons are to evacuate to a point no closer thanRaeaparaumu Beach Bowling
Club The bowling club will be used as an evacuation centre (refer below).

In the event of poor weatheior when required
1 The Paraparaumu Beach BowlinglGhill be used as an evacuation centre. Air NZ ground
staff and the Airport Manager tskey access to this facility.
1 The Paraparaumu Beach Bowling Club is located at 17 Toru Rd.
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Details: |
1

Details: |

DIAL 11% FIRE SERVICE

Incident description Equipment: § Lard line phone, or

Location 1 Cell phone

FIRST RESPONSE

Respond to incident or Equipment: { Fire Extinguisher
emergency if required 1 Medical Kit

Assist with regard to personal

safety and prevention of further EVACUATION SAFE ZONE BOUNDARIES
incidents

Order evacuation of Airport ZONE1l = { 100 meters

Terminal Buildings to
; ZONE 2
appropriate Safe Zone Boundat T 200 meters

T 300 meters

ZONE 4 T 400 meters

REPORT to designated SAFE ARRIVAL POIN

Details: 1

Rendezvous with Emergency | Equipment: q Cell phone
Services at deghated location 1 VHF Radio
or by Cell phone

Clear access for Emergency
Services

Ensure access within the
required boundary is prohibited

After ARRIVAL of EMERGENCY SERVICES

Details:

T
T
1
T
1

Phone KCAL Airport Manager Third Party § Airfield Operators
Phone Operator invoed Support - Page 31for contact no.s
NOTAM advice if required T Mana Coach Services

(04)297 3339

1 Trilogy Travel
Coordinate third party operators (04)902 5476
for airport occupants,
passengers etc.

Coordinate Aerodrome interest:

9 Paraparaumu Beach Bowlin
Club
(04) 298 397{Secretary

(04) 298 666(Club rooms)
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Actions by Agencies

AFIS Upon receipt of advice from Airport Manager or person raising initial alarm

1 Confirm emergency services have been contacted.

o Ifnotcdl 111, ask for Fire Service. Advise location and natuiaadent at the
Airport Terminal if known

1 Advise any aircraft that may be impacted due to the location ofevecuation(ie. Smoke,
fire-fighting appliances or airline operations areas). Dieagay from the vicinity of the
Airport Terminaland KCAHangarbuildings

1 Notify KapitiCoastAirport Manager. If unavailable noti&GSL Manager
1 On arrival oemergency servicemdvise whether safe to enter operational area.

AIRPORMANAGER

1 Confirm energency services have been contacted.
o Ifnot, calll1l Ask forFire ServiceAlert them of thencident
0 Advise aviation fuel facilities adjacent to buildings
- Remember the recipientygiting downthis information.

If your cell phone is available, effyour number to the emergency operator.

1 Notify AFIS
1 Notify AGSL.
1 If required:

0 Report to Incident Controller to coordinate access to site and closing of aerodro
or restriction of airspace if needed.

o Notify Kapiti Districts Aero Club office requestiragkup staff and personnel to
assist.

o Notify Air2thereoffice requesting backup staff and personnel to assist.

o Direct relief staff (and helpers) to tHevacuation Centr@Paraparaumu Beach
Bowling Clupto set up and asst with a Passenger Receptiand Wéfare Area.
Provide copy o&nypassengemanifest list, mobile radio &mergency Kkit.

On arrival oemergency servicesdvise whether safe to enter operational area.
Advise airport operators if necessary.

Advise KCAL Chief Executive.

Advise CAA if airpboperations impacted.

Call NOTAM briefing office to issue NOTAM if necessd®P0 626 756

Notify Kapiti District Council if necessary.

Media enquiries are to be referred to Police or IKICAhief Executive.

Public enquiries are to be referred to Policaifcraft Operator.

Liaise with Incident Control Point, Passenger Holding Area and Aircraft Operator.

= =4 4 -4 a8 a8 a8 -2 -2 -2

Avoid careless talk. Staff must not discuss details of theident with, or within earshot of
the general public. Note: This includes using discretiminen making radio transmissions.
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NEWZEALANOHRESERVICE

7 t N2 OSSP Ya3yNBSNO O ¢ NI Forthe déders2eyieE A 3 dzNJ G A 2y

9 The Senior Fire Officer will be the Incident Controller @mtjtrisk of fire or hazardous
substances under controlnd Police havearrived

9 If there is a delay in the Police arriving the Senior Fire Officer should continue with thos
duties until they arrive. It is important to estaih a secure cordon in order togvent
onlookers and unauthorised persons from entering tirea.

1 Assess and treat emergency.

1 Ensure all persorare evacuated from the buildings

PoLICE

1 Dispatch all available staff and proceed to theidentscene.

1 On arrival assume duties as Incident Controller from Senior Fire Officer (if preseagny
risk of fire or hazardous substance has been eliminated

1 Assume traffic control duties. Provide safe access routes for services at the airport, acc
scene andif possiblekey intersectiongor other emergency services vehicles

1 Establish emergenycOperations Centre/Area.

1 Secure site.

1 Itis important to establish a secure cordoroirer to revent onlookers and unauthorised
persons from entering the area.

AMBULANCE

1 Proceed to thancidentscene.

1 Report to Incident Controller.

1 Assess and teg emergency.

9 First ambulance crew to arrive to assess medical requirements and akiviselance
Central Communications Centréhey will notifyCapital & Coast DHB incident details.
Coordinate efforts of any additional medical staff if required.

9 Liaisewith Airport Manager.

1 Do not enter the inner cordon/fire area until cleared by the Incident Controller.
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AIRCRAFOPERATOR

)l

Initiate response actions in accordance with SOPs.
Liaise with Airport Manager.

Provide Airport Manager or Incident Conteallwith estimatednumber of persongn
buildings including infants

9 If Airport Manager unavailable, liaise directly with Incident Control Point.
1 If required, notify CAA (0508 ACCIDENT) / (0508 222 433).
f Aircraft Operattlda 206 f A 3 ( A 2 yporATgrmidaKeSacu@tiodiBmaly bel y
required for:
o Transport
o Direction and management of evacuated persons
0 28t FINBZT R20dzyYSyidlFr A2y YR W2yél NRQ
of travel etc of passengers.
1 ¢KS YlI22NrdGeé& 27T perkonellsholdbNEhantelle? ta)fEddcuatmN :
Centre.
9 The aircraft operator/agent should ensure staff are availdbleontact with the Incident
Gontroller and theAirport Managetuntil the emergency is over.
 Avoid careless talk. Staff must not disadetails of theincident with, or within earshot of
the general public. Note: This includes using discretion when making radio transmissic
IFREQUIRE

EVACUATIONCENTREPERSONNEILikely to beAir NZ ground staff amero clubstaff if available.

1

Under the direction of the Incident Controller set ap Evacuation Centre at the
Paraparaumu Beach Bowling Club on Toru Roatie Airport Manager and AGSL Manage
have key access.

Establish communications with Incident ControbeerAirport Manager

If possible, ensure first aid kits and essential items for the care of evacuated persons a
taken to the Evacuation Centre.

Subiject to the cause for the Airporéfiminal evacuation, lapersons including those who
appear to have minor or no injuries, shdule assessed by medical personnel prior to bei
processed through this area.

In many instances it is likely that aljured personwill be transported to a hospital or othe
medical facility for assessment regardless of their apparent condition.

Avoid careless talk. Staff must not discuss details of tineident with, or within earshot of
the general public. Note: This includes using discretion when making radio transmissic

CANCELLATION @¥RPORTTERMINALEVACUATION

)l

Incident Controller will adise emergency service&FISAirport Manager and Aircraft
Operatorof cancellation of the incident, and if safe toeater the buildings

Airport Manager to ensure cancellation of NOTAM andpening of airspace and/or
aerodrome if applicable.
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Initial Response

An event where a significant quantity fafel has spilt from an aircraft, fuel tanker or fuel pump and
may or may not be continuing to spill its contenasid the safe containment and collection of fuels
acadentally released on to the ground is required.

An emergency and evacuation of the area is declarkdn there is an imminent danger to
personnel within a 400m radius of the spill location

The actual response to thevacuationfrom the spill locatiorwill differ depending upon théncident.

Responsibilities Where Assessment Requires Subsequent Action:

1 Air New Zealand ground staff and/or Airport Management are responsible for the immediate
directing and ceordinating all ground actiononce the alarm habeen raised until the arrival
of emergency services

1 TheNZ Fire Service and [Ralice are responsible félhhe on-going directiorand co
ordinatingof all ground action in relation to thpresent danger following assessment.

91 Spills from a fuel tanker wilkquire the tanker operator to set up containment measures to
isolatethe fuel spill and prevent it from entering any drains or waterwdysgese may
include, but are not limited to, fuel spill kits, super soaker snake, absorbent mats, fire hoses,
and firefoam etc.

1 TheNZ ke Service will also provide containment measures to the spill.

Evacuation Zones
1 Air New Zealand ground staff, Airport Management, NZ Fire Service or Police will order the
evacuation of dlpersons to a safe distance dependant on threahearby persog, the
amount of fuel spillage and type of fuel.
1 A spill or leak area should be isolated immediately for at |[8@shetersin all directions.
Consider initial downwind evacuation of areas witB00 meters
1 Alarge scale spill #VGASr Jet Alfuel, or the presence or risk of firequires an
immediateevacuation zone of at leagD0 metersfrom the spill locatiorin all directions

=

Inthe Event d an Airport TerminalEvacuation
1 The Response Plan for Airpodrminal Evacuation (page B&ill be initiated.

Following ©@ntainment of the Fuel Spil

1 TheNZ ke Service, Airport Manager, and fuel tanker operator (if applicable) will liaise with
the Kapiti Coast District Council (KCDC) and the fuel company to remove the contained fuel
and miigate any environmental impact.

91 If required,KCDC will deploy environmental cleam agencies once the fuel leak is isolated
and the spill is contained, and any hazardous risk has been mitigated.

1 An appropriate cordon around the spill area will be mairggimntil local authorities advise
that the area presents no further risk to persons or property.
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Details: |
1

Details: |

DIAL 11% FIRE SERVICE

Incident description Equipment: § Land line phone, or

Location 1 Cell phone
FIRST RESPONSE

Respond to incident or Equipment: { Fre Extinguisher

emergency if required 1 Medical Kit
Assist with regard to personal 1 Fuel Spill Kit

safety and prevention of further

incidents EVACUATIONAFE DISTANCE

Immediately isolate area for at

. ) . Immediate Evacuate at leagOm
least 30m in all directions. T

Isolation: in all directions
If required, order evacuation of
fuel spill location to appropriate
Safe Zone Boundary

Large Scale Spill § Evacuate at leagtOOm
or Risk of Fire: in all directions

REPORT to designated SAFE ARRIVRILTPO

Details: 1

Rendezvous with Emergency | Equipment: q Cell phone
Services at designated location 1 VHF Radio
or by Cell phone

Clear access for Emergency
Services

Ensure access within the
required boundary is prohibited

After ARRIVAL of EMERGENCY SERVICES

Details:

1
T
1
T

Phone KCAL Airport Manager = Third Party { Kapiti Coast District Council
Phone gerator involved Support (04)296 4700
NOTAM advice if required T Airfield Operators
- Page 3 for contact no.s
,c\l:gﬂfgcﬁapm Coast District { Mana Coach Services
(04)297 3339
Notify fuel company involved 1 Trilogy Travel
Coordinate arodrome interests (04)902 5476
Coordinate third party operators 9 Paraparaumu Beach Bowlin
for airport occupants, Club

passengers etc. (04) 298 397{Secretary
(04) 298 666@Club rooms)
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Actions by Agencies

AFIS Upon receipt of advice from Airport Manager or person raising initial alarm

1 Confirm emergency services have been contacted.

o If not call11l, ask for Fire Service. Advise location and natuteefuel spillif
known

1 Adviseany aircraft that may be impacted due to the location of thel spill(ie. fumes fire-
fighting appliances or airline operations areas). Direct away from the vicinity dai¢hspill

1 Notify KapitiCoastAirport Manager. If unavailable notiBGSL Marger.
1 On arrival oemergency servicemdvise whether safe to enter operational area.

AIRPORMANAGER

1 Confirm emergency services have been contacted.

o If not, calll1l Ask forFire ServiceAdvise location and nature ttie fuel spill if
known.

o0 Adviseaviation fuel facilities adjacent to buildings
- Remember the recipientygiting downthis information.

If your cell phone is available, offer your number to the emergency operatol

1 Notify AFIS
1 Notify AGSL.
1 If required:

0 Report to Incident Controller tooordinate access to site and closing of aerodrom
or restriction of airspace if needed.

o Notify Kapiti Districts Aero Club office requesting backup staff and personnel to
assistin the event of evacuatian

0 Notify Air2thereoffice requesting backup staff drpersonnel to assist.

o Direct relief staff (and helpers) to tHevacuation Centr@Paraparaumu Beach
Bowling Clupto set up and asst with a Passenger Receptiand Welfare Area.
Provide copy o&nypassengemanifest list, mobile radio &mergency Kkit.

On arrival oemergency servicesdvise whether safe to enter operational area.
Advise airport operators if necessary.

Advise KCAL Chief Executive.

Advise CAA if airport operations impacted.

Call NOTAM briefing office to issue NOTAM if necessd®p0 65 756

Notify Kapiti District Council

Media enquiries are to be referred to Police or IKICAhief Executive.

Public enquiries are to be referred to Police / Aircraft Operator.

Liaise with Incident Control Point, Passenger Holding Area and Aircraft Operator

= =4 4 -4 a8 a8 a8 -2 -2 -2

Avoid careless talk. Staff must not discuss details of theident with, or within earshot of
the general public. Note: This includes using discretion when making radio transmissic
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NEWZEALANOHRESERVICE

1 t N2 OSSP YoyNBESNI O gutdfiorftorttie déder@s2eyier A
9 The Senior Fire Officer will be the Incident Controller @mtjtrisk of fire or hazardous
substancds under controbnd Police haverrived

1 If there is a delay in the Police arriving the Senior Fire Officer should aemiith those
duties until they arrive. It is important to estaih a secure cordon in order togvent
onlookers and unauthorised persons from entering the area.

1 Assess and treat emergency.
1 Ensure all persorare evacuated from the buildings

PoLICE

91 Dispatch all available staff and proceed to theidentscene.

1 On arrival assume duties as Incident Controller from Senior Fire Officer (if preseatany
risk of fire or hazardous substance has been eliminated

T Assume traffic control duties. Providafe access routes for services at the airport, accide
scene andif possiblekey intersectiongor other emergency services vehicles

1 Establish emergency Operations Centre/Area.
Secure site.

=

1 Itis important to establish a secure cordoroirder to prevent onlookers and unauthorised
persons from entering the area.

AMBULANCE
1 If response required,mceed to theincidentscene.
1 Report to Incident Controller.
1 Assess and treat emergency.
9 First ambulance crew to arrive to assess medical requirememt@duiseAmbulance
Central Communications Centréhey will notifyCapital & Coast DHB incident details.
1 Coordinate efforts of any additional medical staff if required.
1 Liaise with Airport Manager.

1 Do not enter the inner cordon/fire area until clearey the Incident Controller.

FUELTANKEROPERATOR IF APPLICABLE

1 Assess responseith regard to personal safety and prevention of further incidents
1 Immediately nitiate response actions in accordance with SOPs

i Establish fuel containment equipment isolate thefuel spill and prevent from entering
drains and waterways.

9 Calll1l Ask for Fire Service. Advise location and nature ofugkespill
9 Liaise withemergency services and Airport Manager.
9 Liaise with Kapiti Coast District Council for environtakcleanup.
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AIRCRAFOPERATOR

)l

Initiate response actions in accordance with SOPs.
Liaise with Airport Manager.

Provide Airport Manager or Incident Controller wébktimatednumber of persongn
buildings including infants

1 If Airport Manager unavailde, liaise directly with Incident Control Point.
1 If required, rotify CAA (0508 ACCIDENT) / (0508 222 433).
f ' ANDONI Fid hLISNI (2 ND & Agatekndnal @vedcigfiomilyhaitiykbs |
required for:
o Transport
o Direction and management of esaated persons.
0 28t FINBZT R20dzyYSyidlFr A2y YR W2yél NRQ
of travel etc of passengers.
T ¢KS YI22NARGEe 2F GKS FANDNI Fi 2 LIEMIcUatND :
Centre.
9 The aircraft operator/agent shouldheure staff are availabl®r contact with the Incident
Gontroller and theAirport Managetuntil the emergency is over.
 Avoid careless talk. Staff must not discuss details of theident with, or within earshot of
the general public. Note: This includesing discretion when making radio transmissions
IFREQUIRE

EVACUATIONCENTREPERSONNEL ikely to beAir NZ ground staff or aero cleaff if available.

1

Under the direction of the Incident Controller set ap Evacuation Centre at the
ParaparaumuBeach Bowling Club on Toru Road he Airport Manager and AGSL Manage
have key access.

Establish communications with Incident ControbeerAirport Manager

If possible, ensure first aid kits and essential items for the care of evacuated persons a
taken to the Evacuation Centre.

Subiject to the cause for thairport Terminal evacuation, lapersons including those who
appear to have minor or no injuries, should be assessed by medical personnel prior to
processed through this area.

In many instanes it is likely that alhjured personwill be transported to a hospital or othe
medical facility for assessment regardless of their apparent condition.

Avoid careless talk. Staff must not discuss details of theident with, or within earshot of
the general public. Note: This includes using discretion when making radio transmissio

CANCELLATION GBHELSPILLEVACUATION

)l

Incident Controller will advise emergency serviddsiSAirport Manager and Aircraft
Operatorof cancellation of the incidenpand if safe to reenter anybuildings.

Airport Manager to ensure cancellation of NOTAM andpening of airspace and/or
aerodrome if applicable.
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ACTIONS INHEEVENT OASTRUCTURAL FIRE

Initial Response
Any fire that involves buildings or facilitiesated within the airport boundaries

b2GSY {GNHzOGdzNI £ FANBA NBE Wy2NXIfQ FANBS AYyOARSYy

DIAL 11% FIRE SERVICE

Details: q Location Equipment: { Land line phone, or

9 Nature of fire 1 Cell phone

ATTEMPT TEXTINGUISH FIRE

Details:  Attempt to extinguish fir®ONLY = Equipment: q Fire Extinguisher
with regard to personal safety
and others, and the prevention
of further incidents

1 Hose

o Consider location

o Consider nature of fire

REPORT to designated SAFE ARRPANT

Details: § Rendezvous with Emergency = Equipment: 9§ Cell phone
Services at designated location 1 VHF Radio
or by Cell phone

1 Clear access for Emergency
Services

After ARRIVAL of EMERGENCY SERVICES

Details:  Phone KCAL Airport Manager

1 Phone Operator if volved

9 Coordinate Aerodrome interests
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